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The COVIR9 pandemic has raised a significant number of policy challengéstlathe EU and

national leves. The EBA took decisive actiomsc¢luding in particular the publication of the

Guidelines on legislative and ndggislative moratoria on loan repaymentsefeinafter the GL on

moratoria), wheréy the flexibility embedded in the regulatory framework is applied with aim

of preservirg comparable metricsThe EBA has also publishéee Guidelines on reporting and

disclosure of exposures subject to measures applied in response to the @O¥iBis (hereinafter

the GL on CO19 reporting and disclosures). The objective of these guideigtesaddress the

datay SSR& FyYR (2 O22NRAYIGS aK2NITISNY | RRAGAZ2YI
for monitoring the implementation of the measures introduced in respots® G KS / hxL5nmd
across the EU Member Statéisis however also clear that a significant number of policy issues have

arisen and are still arising. This repdhterefore, is a first COVHR9 implementation report, which

provides clarifications on ugstions raised inhe context of the EB®& monitoring of the
implementation of COVHR9 policies. Given that new issuesy continue to arise, EBAight

update the report at a later stage.

The implementation report, at the current stage, includes questiand answers brought to the
attention of the supervisory community on the GL on moratptfigs isaccompanied by a summary
overview of the general payment moratoria in placehie EU.The implementation report covers
also questions and answers in retatito the implementation othe GL on COVHD9 reporting and
disclosure.The GLon moratoriaand the GL on COWI reporting and disclosurbave been
developed under extremely tight deadlines and, therefore, providingaaification of certain
paragraphss deemed of broader interest to the industry and the public.

The reportalsoincludes considerationsof criteria that institutions should adopt with regard to
operational risk in the context of COVID. The common criteria provided in the report aim
reduce possible inconsistencies the calculation of capital requirements calculatioredated to
operational risk. This will allowstitutions to have a cleaview of supervisory and regulatory
expectations, when dealing with operational risk losses
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TheEBA has taken a number of steps to clarify the flexibility embedded in the reguéapital
framework and provide operational relief in response to the C@\pandemic this ismost
clearly summarised in itStatement on the application of the prudermti framework regarding
Default, Forbearance and IFRS9 in light of CQ9leasures a25 March 2020 Following up this
statement, the EBA published dhApril 2020the Guidelines on legislative and ntegislative
moratoria on loan repayments (EBA/GL/B0®2; herdnafter the GL on moratorig} whereby
conditions are provided under which exposures covered by the moratoria should not necessarily
be classified as forborne under Artiel@b ofRegulation (EU) N&75/2013 (Capital Requirements
Regulationc CHR) and, consequentiyould not haveto be automaticallyassesse@sdistressed
restructuring under the definition of default

The Glon moratoriaallow institutions tograntpayment holidaygor a predefined set of obligors

for which there need not ban automaticregulatory reclassificatiqrdue to the unprecedented
situation, which customers anistitutions face today with the COUI® pandemic. It however
remains of utmost importance thanhstitutions continue to monitor the portfolio and recognise
losses in line with the remaining prudential framewoilherefore, while the application of the
Guidelines remove the obligation to perform an automatic reclassification, when granted payment
holidays under a broad moratanin, it does not remove the respoitility of institutions to continue

loan monitoring and ensure that credit issues, both in the prudential, but also accounting
framework, is recognised.

N2NRSNJ G2 ft2¢ SFFSOUADS Y2yAU2NRYy3a 2F GKS S¥F1
of response measures, it is necessary for credit institutions to collect information about the scope

YR SFTF¥FSOGa 2F GKS dzaS 27T -rélaked forbeardideelirdebdires. | Yy R
Monitoring of the application of the moratoria on loan repayments, CGn M Tt NBf | 4§ SR T2 N
measures and the use of public guarantees to new lending is crucial for the purposes of risk analysis

of individual institutions and for the overall financial stability in the EU.t€hwlates introduced

under the Guidelines onaporting and disclosure of exposures subject to measures applied in
response to the COVADD crisis (EBA/GL/2020/07; hereinafter the GL on CQYI&porting and
disclosures)are expected to achieve this objective.

! Link to the statemenon the application of the prdential framework regarding Default, Forbearance and IFRS9 in light
of COVID19 measures

2 Link to the guidelinesn moratoria.

3 As amended by Regulation (EU) 2019/630 of the pemo Parliament and of the Council of 17 April 2019 amending
Regulation (EU) No 575/2013

4 Link to the guidelines on COVIB reporting and disclosure



https://eba.europa.eu/sites/default/documents/files/document_library/News%20and%20Press/Press%20Room/Press%20Releases/2020/EBA%20provides%20clarity%20to%20banks%20and%20consumers%20on%20the%20application%20of%20the%20prudential%20framework%20in%20light%20of%20COVID-19%20measures/Statement%20on%20the%20application%20of%20the%20prudential%20framework%20regarding%20Default%2C%20Forbearance%20and%20IFRS9%20in%20light%20of%20COVID-19%20measures.pdf
https://eba.europa.eu/sites/default/documents/files/document_library/Publications/Guidelines/2020/Guidelines%20on%20legislative%20and%20non-legislative%20moratoria%20on%20loan%20repayments%20applied%20in%20the%20light%20of%20the%20COVID-19%20crisis/882537/EBA-GL-2020-02%20Guidelines%20on%20payment%20moratoria.pdf
https://eba.europa.eu/eba-issues-guidelines-address-gaps-reporting-data-and-public-information-context-covid-19
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These Guidelines address data gaps dasest with such measures to ensure an appropriate
dzy RSNEGFYRAY3I 2F AyailiAalddzianzyaQ NRA] LINRPFAES |y
supervisors and the wider public.

The aim of tle first part of thereport is twofold: (i) toprovidea follow-up on the implementation
issues around COWI® credit risk policy relief measures and, in particulae GL on moratoria
and (ii) to monitor howsuch measureare implemented. Moreover, while thigrst section of the
report focuses on credit riskpolicies the second part providesome considerations around
operational risk in the context of the COVIPpandemicare also includedn particular related to
the recognitionof credit and operational risk losses stemming from C@\D

This report &so answers frequently asked questions by the credit institutions in the implementation
of the reporting and disclosure requirements set outthe GL on COVHD9 reporting and
disclosure.

The structure of the report igsfollows:

A Section2 focuses on the implementation issues around the GL on moratoria. In particular,
several CAs anmhstitutions brought up aspects of the guidelindsat may deserve further
clarification. The mst relevant questions and answers, which should reflect the vihe
EBA members, are gathered in Sectidrd. Section2.2, moreover, presents a summary
overview of the moratoria in place ithe EU as a followp to the notificationsthat the EBA
received from CAs.

A Section3 focuses on common criteria thatstitutions should follow for the identification and
treatment of operational risk events and losses, through the provision ofdicdied sk
classification schenaThe schemaims to reducepossible inconsistencies ihe calculation of
capital requirements binstitutions, in the context of COVAL®.

A Section 4 focuses on the implementation issues arcinedGL on COVAIDO reporing and
disclosures. This section brings together several points that CAs and institutions brought to
GKS 9.1 Qa FG4dSyadAz2y FTyYyR FalSR FT2NJ Ot I NAFAOI GA

Finally, it is important to note that, in consideration of the rapid succession of CCMiated
events, the report may be updated in the future with additional clarification on the prudential
treatment of COVIEL9-related measuresas well as on the implementation issues around existing
policies in the context of the current pandemic.
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The EBA published the GL on moratoria2okpril 2020. In these guidelines, the core issue is the
clarification that the payment moratoria do not automatically trigger forbearance classification,
under Article47bof the CRR, and similarly do not automatically trigger the assessment of distressed
restructuring under the definition of default (i.e. not requiring the apation ofthe 1% threshold

for the NPV decrease in the case of moratoria) for obligors uretgislative or nodegislative
moratorium. The GL on moratoria set out in detail the criteria that legislative andagislative
moratoria mustfulfil for the treatment to apply.

Subsequent to the publication of the GL on moratoria, the EBA has receiedtzer of questions
from institutions,industry associations and CAs about the interpretation of certain paragraphs in
the GL.Section2.1lists the questions anidgsues raised after the publication of the GL on moratoria
and presents the EERAdlarification d these aspects. This is particuiarelevant, given thabn

18 June2020the EBAextended the possibility for institutions to benefit from the treatment set out
in the GL untiBO September 2020 Moreover, as a follow up of the numerous questions received
on the application of the GLs on moratoria to secsaiiion exposuresEBA proided the necessary
clarifications in a dedicated section of t&8A statement on additional supervisory measures in the
COVIB19 pandemic®

Furthermore, CAsare notifying the EBA about the compliance with these Garsd about key
aspects of the moratoriachemes that have been introduced in their jurisdictions. Se@i@n
presents an overview of these moratoria schemes in the EU as pafteoEBA COVIELS-
monitoring efforts.

2.1 Questions and answers about the implementation of the
guidelines on moratoria

A significant number of questions Y@ been raised by CAsndustry associationssawell as
institutionsrelated torelevant aspecti relation to the implenentation of payment moratorialo

ensure a harmonisednd swiftimplementation of the Glthe EBA has contiraly engaged with

CAs. The issues raisedvbhaalso been sharedwvidely among CAs to foster a convergent
implementation of the GL, which is partictiarelevant for three key aspects deemed crucial for
harmonisedmplementation.However, with the publication of this report and given the nature of

the questions, this report makes these considerations public, as EBA recognises that this is of
broaderinterest.

5 Link to he press releasen the extension of the deadline for the GL on payment moratoria.

6 Link to the statemenon additional supervisory measures in the COl8pandemic

7 Link to the provisional compliance talftar the GL on moratoria



file:///C:/Users/loverby/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/JKAM9YNH/(https:/eba.europa.eu/eba-extends-deadline-application-its-guidelines-payment-moratoria-30-september
https://eba.europa.eu/sites/default/documents/files/document_library/News%20and%20Press/Press%20Room/Press%20Releases/2020/EBA%20Provides%20further%20guidance%20on%20the%20use%20of%20flexibility%20in%20relation%20to%20COVID-19%20and%20Calls%20for%20heightened%20attention%20to%20risks/882754/EBA%20statement%20on%20additional%20supervisory%20measures%20in%20the%20COVID-19%20pandemic.pdf
https://eba.europa.eu/sites/default/documents/files/document_library/Publications/Guidelines/2020/Guidelines%20on%20legislative%20and%20non-legislative%20moratoria%20on%20loan%20repayments%20applied%20in%20the%20light%20of%20the%20COVID-19%20crisis/882858/EBA%20GL%202020%2002%20-CT%20GLs%20on%20legislative%20and%20non-legislative%20moratoria%20on%20loan%20repayments%20applied%20in%20the%20light%20of%20the%20COVID-19.pdf
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Section2.1.1provides clarification on three key aspects of the GL on moratoria. The first key aspect
further clarifies the condition that the moratoriumals to be broadly applied, to ensure that the
moratoria are similar in economic substance, regardless of whether they are legislative -or non
legislative. Second, this report provides further details about the condition dhaoratorium
should changenly the schedule of payments, and that the moratorium should not affect other
conditions of the loan. The third key aspect concerns the selection criteria in the moratorium, which
determine the conditions under which obligors are allowed to benefit from theatwsium; these

are usually related to the extent to which the obligor is affected by the Ca@lpandemic.
However, further clarification seems needed on how this interacts with such criteria allowing any
assessment of the oblig@r creditworthiness.

In addition to these broader issueS§ection2.1.2 contains a list obther detailed questions that
have been received, along with their answefhe questions include topics pertaining, for
instance crossborder issues, the general scopéthe guidelines, the date of application, how to
treat the renewal of loans, bullet loans or seasonal loanslthe counting of days past due.

2.1.1 Key issues

This section provides further clarign the requirement specified in paragragdi(a) of the GL on
moratoria that under a certain moratorium scheme similar payment relief measures must be taken
by relevant institutions. This aspect is considered in relation to other conditions in these GL, in
particular paragraptiO(d),whichspecifesthat the moratorium offers the same conditions for the
changes of the payment schedules to all exposures subject to the moratomapasagraphlO(c),

which specifes that the only changes permitted to the payment schedule offered under the
moratorium are suspending, postponing or reducing the payment of principal amounts, interest or
full instalments, for a predefined limited period of time.

Specific questionthat the EBA has received are:

A If the industrywide moratorium offers X months of payment delay to all business loans up to
EURY million, would it be allowed, under the GL on moratoria, that somatitutions offer a
longer payment delay than X months?

A If the industry-wide moratorium offers X months of payment delay to all business loans up to
EURY million, would it be allowed, under the GL on moratoria, that sdnwitutions offer the
same X month@ayment delay to business loans abddRY million?

A Can a matorium offering postponement of the payment dhe principal amount be
considered similar to a moratorium offering postponement of the paymemheprincipal plus
interest? In particular, would it be allowed that one institution offers to its obligars
moratorium whereby payments of principal amounts are postponed during the moratorium,
whereas another institution offers to its obligors a moratorium whereby payments of both
principal amounts and interest amounts are postponed?
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A Can individual institutios offer different changes to the payment schedules when
operationalisinga general payment moratoria? In particular, would it be allowed that one
institution offers, to all its obligors, an extension of the payment scheddlsixmonths,
whereas anotheinstitution offers an extension of the payment schedafdour months to its
obligors?

A Would a moratorium granting obligors the right to choose the postponement of eitheaital
part of instalments only or (ii) full instalments (both capital and interest) under the moratorium
be considered compliant with the GL on moratoria?

EBA considerations

When assessing whether the individual payment relief measures caorsdered similgrthey

should be assessed in the broader context rather thgfiocusing on stanélone elements. First

and foremost, such an assessment must ascertain that the payment relief measures do not include
borrower-specific criteria, in partidar in relation to financial difficulties i accordance with
Article47bof the CRR). Second, such an assessment must also take into account all relevant aspects
to determine whether the relief offered under individual schemes can be considered similar.
Certain differencedn individual elements, such as the duration of the payment extension or the
extent of the relief measure (only principal or principal and interest) may be permitted as long as
they do not undermine the similarity of the measures.

More gecifically, with regard to the duration of the moratorium, the industoy sectorwide
moratoria schemes may specify a minimum or maximum length of the payment pause to be offered
by institutions to a specific range of clients. In this case, it is dedbiéit different institutions offer
moratoria of different lengtls, as long as the length is within the range specified in the general
moratorium scheme and these payment relief measures are similar. However, the payment relief
offered by an institution & part ofanindustry- or sectorwide moratorium scheme has to offer the
same conditions to all customers of that institution within the scope of the moratorium.

Furthermore, the moratorium offered by an institution to its customers as part of a general
moratorium scheme may specify a maximum length of the payment paaigeup to 12months).

In this case, it would have to be up to the obligor, and not the institution, to exercise this choice
and opt for a payment delay equal to or shorter thanm@nths.Hence, a differentiation has to be
made between what is offered by the bank, which has to apply to all exposures within the scope,
and the solution chosen by the obligor, which may be different for different obligors.

Similarly, with regard to the maximumamount of the loan, a general moratorium scheme may
specify the maximumamount of the loans to which the moratorium can be applied, leaving
degree offlexibility to individual institutions to apply the moratorium up to a lower limit of the loan
amount. Fbwever, once the exact limit is chosen, the institution has to offer the moratorium to all
loans within the scope of the moratorium with the amount below the specified limit.

ParagraphLO(d) of the GL on moratoria requires that the moratorium specifiesagerconditions
for the changes of the payment schedules, as the same conditions have to be offered to all
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exposures subject to the moratorium. Paragrd){c) of the GL on moratoria further specifies that
such changeso the payment schedules may diude suspending, postponing or reducing the
payment of principal amounts, interest amounts or full instalments for a predefined limited period
of time. Therefore, in general, individual institutions participating in a general payment moratorium
should not indiidually decide on the exact modalities of the change in the payment schedule, as
these should be consistently defined in the moratorium itself for all participating institutions.
However, in some specific circumstances, the general conditions of the miarat@ay leave a
limited number of choices to the institutions, for instance by allowing the postponement of
payments of either principal amousor full instalments. In such cases, an individual participating
institution may choose the preferred approach and offer it consistently tooflits clients.
Alternatively, this choice may be left to the obligors, ensuring that the same range of ofgions
offered to all obligors within the scope of the moratorium.

Similar considerations apply to the length of the extension of the payment schedule. While in
principle this should be specified as part of the conditions for the changes of payment schedules,
certain limited flexibility may be allowed to participating institutio&smilarlyto the length of the
moratorium period, the general conditions may specify a maximum length of the extension of the
payment scheduleln this case, however, where an ingtibn choses a specific length of the
extension within the range specified in the general conditions of the moratorium scheme, it has to
offer the same conditions to aiif its clients within the scope of the moratoriyrauch that it is left

to the discreion of the client to request a shorter lengthn a specific case where individual
institutions participating in a general payment moratorium offer an extension of the payment
schedule equal to the duration of the moratanh, and they offer to albf their clients different
durations of the moratoria, individual institutions can offer different extensions of the payment
schedule (equal to the duration of the moratoria) to@their clients.

To summarise, while the notion dfimilar measureQused in paagraphl0(a) of the GL on
moratoria leaves room for some minor differences in implementation between institutions, it is
important that the number of options available to institutions participating in the general
memorandum schemes is limited to ensure thide relief measures offered by individual
institutions remain similar. These options may relate to the length of the moratorium, the length
of the extension of the payment schedule, the application of the moratorium to pahaipounts

or full instalmens, or other specific aspects of the conditions offered, but not to all of these
elements at the same time.

Furthermore, the implementation of the moratorium may specify a limited list of optiong/hich

the choice lies with the obligor and not with thstitution. In this case, however, it is important
that the same range of options is presented to all obligors of the institution within the scope of the
moratorium. Moreover, the list of options must be in line with the conditions of the general
moratorium scheme in which the institution participates.

In this context, it should be noted that this does not imply that the same offer has to be made by
an institution to allof its customers. In accordance with the last subparagraph of paradr@uf
the GL @ moratorig Weparate general payment moratoria may apply to different broad segments

10
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of obligors or exposure& Therefore, institutions may apply a different moratorium to retail
mortgagesfor example and a different condition may apply to SMEs.

The GL on moratoria mention in paragragd of the background and rationale thathe
moratorium changes only the schedule of payméhtsd ¥he moratorium should not affect other
conditions of the loan, in particular the interest rate, unlessch change only serves for
compensation to avoid losses which an institution otherwise would have due to the delayed
payment schedule under the moratorium, which would allow the impact on the net present value
to be neutralisedQ

Specific questionthat the EBA has received are:

A Do | understand correctly that the financial position of the lender should not be diminished by
the moratoria (i.e. the net present value of the credit obligation should be the same post
moratorium as it was pre moratorium)? Sberefore,the interest amount has to increase for
the borrower/obligor?

A In cases wher@stitutions decide collectively to forgo a slice of the interest across the board,
would that be considered as compliant with the moratorium if the NPV threshold ofs1% i
adhered to?

EBA considerations

These Glon moratoriado not specify what the effect of the moratorium on the NPV should be.
Given this it is up to the institution to follow the conditions set out in the legislative or-non
legislative moratorium. Therenay be a decline in the NPY the obligor makes use of the
moratorium and postpones one or several payments and no interest is charged for the time covered
by the moratorium. Alternatively, the moratorium may be NR&utral (i.e. no change in the NPV)

if subsequently at least one of the instalments is adjusted upwards or added.

ParagraphlO(c) of the GL on moratoria permitsat payments of interests may be suspended,
postponed or reducedduring the length of the moratorium. While this will triggen &PV
reduction, under the GL on moratoribwill not be considered a distressed restructuring and the
NPV assessment does not need to be made, as the 1% threshold for NPV reduction specified in
paragraphb1 of the EBA GL on the application of the definitiodefawul is not applicable. Hence,

the conditions of paragraphO of the GL on moratoria can be met even if the NPV decreases by
more than 1%.

The legislative or notfegislative moratorium could also be set up in a way that incentivises shorter
payment paises. It wouldfor instancebe in line with the GL on moratoria to specify a moratorium
whereby payment delayf up to three months would not increase the subsequent instalments

8 Link to the guidelinesn the application of the definition of default.

11
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(which implies a decline in the NPV of the loan), whereas instalments waukhsefithe obligor
opts for a payment delagf longer thanthree months (which could make the loan NfRgutral).

The third key issue concerns the application of the selection criteria determining the scope of
application of the moratorium. It was clarified in pa@raph22 of the background and rationale that

the moratorium may be offered to clients based on their wegt to apply the moratorium,
presenting the extent to which the obligor is affected by the C@\pandemic. This section
provides further clarity on how this possibility interacts with the requiremamaragraphlO(b) of

the GL on moratoria that an digor should be allowed to take advantage of the moratorium without
the assessment of its creditworthiness.

Specific questionthat the EBA has received are:

A What kind of assessment should tmstitution make with regard to an application of an
obligor tomake use of a moratorium?

A Does thenstitution have the right to reject suchn application?
A Which information needs to be included in the application?
EBA considerations

Paragrapt2?2 of the background and rationale of the GL on moratoria clarifies teatrtoratorium

may be offered to clients based on their request to apply the moratorium, presenting the extent to
which the obligor is affected by the COMID pandemic. The GL on moratoria do not specify the
content of suchan application as it would haveo reflect specific selection criteria defined by the
moratorium. However, in order to apply the treatment specified in the GL on moratoria, the
selection criteria would have to meet the conditions specified in paragifjjh) of these GL.
Therefore, asurther explained in paragrap®?2 of the background and rationale, the acceptance
of the obligo® application cannot be dependent on the assessment of creditworthiness of the
obligor, butmust dependn the objective general criteria specified in the manmdm. Such criteria
may include a cheasn whether the obligor has a performing statugdefined in the moratorium

However, while the decision on the application of the moratorium should not be based on the
assessment of creditworthiness or payment aejies of the obligor, institutions should still
perform the assessment of unlikeliness to pay based on the most-giate schedule of payment,

in accordance witthe normal timeline for such assessments. Whenever this assessment concludes
that the obligr is unlikely to pay its credit obligations to the institution, a default shall be
considered to have occurred. Based on this assessment, institutions should not reject any
application for the general payment moratorium, but they should nevertheless dpplgefinition

of default and assess the potential unlikeliness to pay of obligors in accordance with the usual
policies and practices. It is therefore possible that an exposure subjaantiratorium will not be

12
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considered forborne, because the critendthe GL on moratoria are met, but it will be classified
as defaulted based on the assessment of unlikeliness to pay.

2.1.2 Other questions

Question Paragraph

What is the date of applicatior

of these GL? Is it the date ¢

publication in English on thi Palagraph9
EBA website (i.€ April) oris it of these GL
the date of publication of these

GL in all EU languages?

Implementation stance

The date of application of the GL2%April
2020

Are these GL also applicable Pamlagraph6
CRRegulated leases? of these GL

As implied by pargraph6 of the GL, the)
apply to those credit obligationthat are

subject to the definition of default and thi
definition of forbearance. Hence, CR
regulated leases fall within the scope

these GL.

Do these GL allow he
application ofthe moratorium

to a subexposure class that i Paagraph
defined as clients whosi 10(p)
income has decreased ( these GL
whose financial situation ha
deteriorated due to COVHD9?

of

A subexposure class is understood as
specific sukcategory of an exposure class
defined in the CRR (e.g. specialised lenc
exposures within corporate exposure cla
or exposures secured by immovak
property within retail expsure class unde
the IRBapproach, or SM& within either
corporate or retail exposure class). St
exposure class is an example of a poss
criterion for delineating broad groups ¢
obligors without reference to theil
creditworthiness, but other criterianay be
used instead. While the proposed criteric
based on decreased financial situatit
would not be considered a stdxposure
class, it would meethe requirements set
out in paragraphl10(b) of the GL. As furthe
specified in paaigraph22 of the backgrounc
and rationale, the moratorium may b
addressed specifically to clients affected
the COVIBEL9 pandemic. Therefore, in thi
context, deterioration of financial situatio
should not be understood as differentiatir
between customers acording to their
individual rating or its decreaseand
institutions can select customeaslyonthe

13
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basis of whether they haveeenaffected by
the COVIEL9 pandemic.

These GL do not foresee any particu
treatment for branches. Dependinon the

Please specify how branche scope _of application of the specif
moratorium, the branches would have t

are to be treated under the None : . .

—_ : either follow the policy applied by th

non-legislative moratorium o " 4 .
institution or participate in the moratoriurr
scheme aplicable in the jurisdictionin
whichthey operate.

Yes, institutions are allowed to charfees

Pamaraph? for handling the application for the

Is it allowed for the bank tc grap moratorium, as long as this is in line with tl

. .4 of the o
charge fees for the applicatio terms and conditions of the loans. Howeve
. background S L

of the moratorium (as a fee fo while it is not prohibited to charge fee:
and o .

a change of contract)? rationale institutions should be mindful of custome
protection issues and the objectivef the
contingency measures.

It is stated that the guideline:

apply also to moratorie

launched before the

application of these guidelines

If the institutions are already

offering (automatic) paymen

relief and grace periods to thei

own predefined Where an institutiorspecific moratorium is

portfolios/sub-exposure transformed into an industror sectorwide

classes, ~but neither a pgggraphl solution and as a consequence meets t

legislative nor a nottegislative g of * the conditiors of the GL, the treatment specifie

moratoria has yet beer packground in the GL can be applied. However, in tl
announced or agreedn the 4nq case the conditions previously offertaithe

Member State as such, ho' atignale clients would have to be consistent with tt

should the institutions treat
the grace periodsthat have
alreadybeengranted? Can the
institutions apply the
guidelines in this casée. can
the bank later retrospectively
treat previouslygranted grace
periods as described in th
guidelines (primarily  with
regard to loan classification’

conditions specified by thesubsequently
agreed general moratorium.

14



REPORT ON THE IMPEEWMATION OF SELEGIE@WBIBL9 POLICIES

Question Paragraph

and consider them subject to
moratorium?

EUROPEAN
BANKING
AUTHORITY

Implementation stance

One of themain aspects of the
moratoria is that the counting
of days past due should b
suspended during that perioc
Pamagraphl3 of these Gl
states that Where a genera
payment moratorium meets
the conditions referred to in
par.10, it should be treated ir
accoraance with parl6 to 18
of the EBA Guidelines on tr
application of the definition ol

default,  issued  under Pamgraphl
Article 178 of Regulation (EL 3 of these Gl
No575/2013Q

However, the EBA GL on tt
application of the definition of
default (EBA/GL/2016/07
apply only from 1January
2021 Given the contradiction
how does the EBA foresebd
application ofEBA/GL/2020/02
paragraphl3 and guide the
Member States to implemen
the given paragraph?

The date of application of the GL2%April
2020 Therefore, by reference to pagraphs
16to 18 of the GL on default definition, th
application of these paragraphs is in practi
anticipated in the specific context of th
moratoria. This does not lead to
contradiction as the guidelines providenly
clarifications on the application of thi
requirements already existing in the Ci
and the CAand institutionsmay choose to
implement the guidelines earlier than th
specified (latest) date of application.

In particular, institutions continue to b
required to calculate the days past due ai
apply the materiality threshold ir
accordance with Articl@78(1)(b) of the
CRR. The GL on moratoria provide additic
clarification that in the context of the
moratoria the calculation should be bas¢
on the revisedschedule of payments.

In case there are separat

moratoria for different
portfolios applied, can
different institutions
part|C|pa_1te in different Pamgraphl
moratoria? An  example 0(a) of these
institutions X and Y both haw GL and
mortgage and  corporate araaraph?
portfolios. Both institutions X paragrap

- . 3 of the B&R
and Y participate in the
mortgage  moratoria,  but

bankY does not want to appl
moratoria for corporatesg is
this possible?

This is allowed under these GL, in particL
in the case of notegislatve moratorig
which are not compulsory for the
institutions. The participation in specifi
moratoria by institutions may reflect thei
different business models and focus ¢
different segments of clients. However, fi
each of the moratoa to comply with te
conditions set out in these GL, they have
be broadly applied across the industry
within a specific sector of the industry (e.
consumer finance).

If the moratorium is applied for Pamagraphl
example from June 2020, can 0O(f) of these
clientyinQhe moratorium for GL

With the updateddeadline of30 September
2020 obligors can join the moratorium unt
30Septembey which means thathe

15
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example in July or beyond th decision on the application has to be tak
revised deadline of before that date and the payments shou
30 September? Ormust the be rescheduled by then.
number of clients be set befor: In case a legislative or ndagislative
applying the moratoria? moratorium specifies a deadline beyond ti
EBA deadline, only those oliirg for which
the decision on the application of th
moratorium is taken before 30 Septemb:
2020 may benefit the treatment specified
these GL For those obligors where th
decision on the application is taken after t
deadline, the wusual requirementson
definition of default, forbearance an
distressed restructuring apply.
As long as the moratorium meets tF
conditions set out inn pargraphl0 of the
GL, the treatment proposed in these Gdn
be applied. In particular, pagraph26 in the
background and rationale specifies that tl
use of existing credit lines or renewal
Would the application of the revolving loans is not considered a new lo:
moratorium, entailing the and, therefore, these GL can be applied 1
automatic renewal (for & revolving loans.
predefined period of timg of Pamagraph2 The key issel is whether an automatic
10 . . . : :
revolving loans, which fulfil: 6 of the B&R renewal or revolving loan can be consider
the other requirements in the a suspension, postponement or reduction
GL, be considered complial the payment in accordance with th
with these GL? requirement of paagraphl0(c) of the GL
Given that the lack of renewal would rend
the drawn amounts duehe renewal can be
considered a form of postponement
payments and hence this can be considel
within the scope of these GL.
Automatic renewal of revolving loans
clearly a significantly different form c
Should institutions treat the moratoriumfrom the modification of a fixec
moratoria entailing the schedule of payments. In this context tt
automatic renewal of the following possibilities could be considered
revolving loans as a separa - If the renewal is the only measure offere
. . Pamlagraph2 . .
11 kind of morabria (separate 6 of the B&R for revolving loans, this should &b

from the moratoria for loans
with a specified term) and
consequently notify them
separately?

considered a separate moratorium for
specific segment dbans in accordance witl
the last subparagraph of paagraphlO of
the GL anghould benotified separately.

- If the moratorium generally envisage
suspension, postponement or reduction

16
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interest payments for all loans, including tt
revolving ones, aih in addition offers
automatic renewal of revolving loans if tt
renewal date falls within the period of th
moratorium, this can be considered to t
part of the same moratorium.

Would the differentiation of
obligors based ononly one
criterion be suficient to meet
the conditions under the GL? |
particular,would the criterion

Pamagraphl

Yes, such a criterion would be in line wi
these GL. In particular, it is sufficient that tl
moratorium applies to a large group
obligors predefined on the basis of broz
criteria, where any criteria for determinin
the scope of applicationfahe moratorium

12 .Of a cllent"type, €. ('). O(b) ofthese should allow an obligor to take advantage
individuals, (i) SMEs and (i GL . .
large enterprises be f[he mora‘Forlum .WlthOUt the assessment ¢
considered to fulfil  the its cre_dltworthlness, and_ yvhere th
requirement set out in mhoratorlglm shoulﬁ not be'llmlte(;j ?nly t(.
those obligors who experienced financi
paragraphl0(b) of the GL? difficulties before the COVIDO pandemic.
Paiagraphl10(c) of the GL specifies thidhe
moratorium envisages only changes to t
schedule of payments, namely
suspending, postponing or reducing t
payments of principal amounts, interest «
Would it be allowed under the of fgll instalments, for a predefined limite
GL that the extension of thi period of time; no other terms and
. conditions of the loans, such as the intere
payment schedule that is rate, should be change
proposed to obligors under : Pamgraphl Thié provision does not specify the ex:
13  moratorium exceeds the 0(d) of these manner in which the suspended, postpon:
period during which pay_ment: GL or reduced payments influence the payme
?hre postpo_ned') according schedule after the period of the
& moratorium: moratorium. Therefore, extending th
overall duration of the loan by more tha
the duration of the moratorium is no
disallowed by these GL, as long as the st
conditions are offered to all clients subje
to the moratorium, in accordance witl
paragraph10(d).
Regarding pagraphl0(b), W The GL specify in pagraphl0 the
the moratorium should allow conditions that moratoria (legislative c
an obligor to take advantage ¢ non-legislative) should meet in order t
the moratorium without the Pamgraphl benefit from the treatment set out ir
14  assessment of ite O(b) of these paragraphsll to 16 (i.e. under what

ONB RA (i ¢ 2 Qe Kvauyd
like to confirm our
understanding that in

legislative moratoria requiring

GL

conditions such moratoria do not trigge
forbearance  classdation and the
assessment of distressed restructurjngor
the purpose of applying the moratoriumn

17
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latter does not have to

perform any assessment of th
requests received by the
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required in the relevant Lav
governing the details/criterie
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institutions are not required to perform an
other assessment of the obligor apart fro
the assessmentof whether the obligor
meets the criteria for the gspe of
application of the moratorium specified i
accordance with pagraphl0(b) of these
GL.

15

This question relates
legislative moratoria in the
case of bullet loans or season
loans. If such instalments ar
postponed under the
provisions of the legislative
moratorium, we understanc
that the said instalments wil
not become due as soon as tt
moratorium period expires
For example, assume that th
moratorium period extends fol
9 months and expires ol
31 December 202@nd that an
obligor@ contractual
repayment programme
involves instalments due onl
in the period of ®June to
30 September 2020 as a resL
of the busines® cash flow
profile. In such a case, it is ol
understanding that the due
date of these instalmerst will
be postponed till the
respective June to Septembe
period a year later (i.e. 2021) i
order to match the provisions
of the existing contract. Ir
other words, the counting o
the days past due will start ol
1July 2021 and time will b
frozen (for the purposes of
counting days past due) fi
30June 2021

None

First, it should be noted that these C
require not that instalments become due ¢
the point where the moratorium perioc
expires, but rather at the point where thes
payments are expected accong to the
(shifted) payment schedule. Second, the
GL do not specify the duration of the over.
extension of the payment schedule. In tt
respect, bullet loans or loans with seasor
instalments are not treated any differentl
in these GL. In particulaone could imagine
a moratorium whereby all payment
between 1June and BSeptember are
suspended (i.e. #nonth duration of the
moratorium), and whereby the paymer
schedules are extended such that tl
payments become due 9 months or :
months later than the original schedule
However, paagraphl0(f) of the GL require:
that the moratorium is applied beforeshat
was originally 30 June 2020(and has now
been extended to30 September 202p As
further clarified in paagraph22 of the
background and ratinale, the decision or
the application has to be taken before th
date and hence the payments should |
rescheduled by then. Furthermore, |
accordance with pagraphl0(d) of the GL
the same conditions have to be offered to .
clients within the scopef application of the
moratorium. Therefore, individua
adjustment of the schedules due tthe
seasonal nature of specific businesses wo
not meet the conditions of these GL.

16

Are obligors that are eligibl
and have been approved t
participate in themoratorium
allowed to initiate payments

Paiagraph3
3 of the B&R

The application of the moratorium shoul
not be compulsory for obligors. This shot
be clear from paagraph33 in the
background and rationale, where it is statt

18
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(partial or wholly at the
obligor@ discretion) of their
contractual instalments (aftel
informing the institution)
before the expiration of the
moratorium period?

In addition, our understanding
is that the countingpf the days
past due will start after the
official  expiry of the
moratorium (i.e. the payment
of instalments at the oblig®
discretion during the period o
the moratorium does not
constitute a trigger event foi
counting of days past dije
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that WHue to the noncompulsory charactel
of the moratorium, the number of obliger
to whom the moratorium was offered ma
be larger than the number of obligors 1
whom it was actually appli€2Furthermore,
the moratorium may offer the obligor:
certain options with regard to the length ¢
the moratorium, angdhence the duration of
the moratorium may depend on the specit
choice of the obligor. However, once tt
moratorium is applied and the schedule
revised in accordance with the optio
chosen by the obligor, this should
adhered to both by the obligor and e

institution, and this revised schedule shot
be the basis for the counting of days pe
due.

In the case of moratoridghat

do not specify a deadline fo

the submission of application

from the borrowers requestin¢ Pamagraphl
participation in the 0O(f) of these
moratorium, should obligors guidelines

The treatment set out in the GL should |
appliedonly to obligors who apply for the
moratorium and for wiom the decision on
the application of the moratorium is take
before the originally specified deadline
30June 2020 (now extended to

17 that apply and are approved t. and 30 September 202D
participate in a moratorium paragraphs
after 30June be treated 16and22 of
differently from those that the B&R
applied before this cubff date
for the purpose of the counting
of days past due?
The application of the moratorium shoul
. not be compulsory for oldiors. This shoulc
Does a moratorium schem .
: be clear from paagraph33 in the
implemented by SOme . .
Lo . ) background and rationale, where it is statt
institutions using an optin
that Wue to the noscompulsory charactel
(whereby the customer has ti ) :
. S of the moratorium, the number of obligor
communicate to the institution .
) - to whom the moratorium was offered ma
its willingness to make use ¢ .
: . , Paiagraphl be larger than the number of obligerto
the moratorium being offered) - .
18 o . 0(d) of these whom it was actually appli€2iThe GL do no
and otherinstitutions usingan . . ,
GL specify how this nomompulsory aspec

opt-out mechanism (whereby
the moratorium is applied tc
customers unless they objec
qualify as a general paymet
moratorium as set out in thes:
GL?

should be implemented by the institution:
In particular, the moratorium may b
offered by the institution to its obligors b
means of an opth mechanism, o1
alternatively it may be presented to all it
obligors, allowing them to opiut. However,
paragraphl0(f)  requires that the
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moratorium is applied befor&0June 2020
(now extended to30 September 202D As
further clarified in paagraph22 of the
background andationale, the decision on
the application has to be taken before th
date and the payments should
rescheduled by then.
When an obligor holds sever: The treatment specified in the GL appli
different financial products only to those loanghat are within the scope
with an institution(e.g.a loan, of application of a given moratoriun
a current accountthat is in meeting the conditions specified i
overdraft and a credit linecan Palgraphl paragraphl0. While institutions may decid
19 the institution suspend the O of these to apply other individual measures to othe
days past due counter for this GL exposures, these would have to be asses
customer if only one of thest on anindividual basis against the definitic
products (the loan) falls withir of forbearance and distressed restructurin
the scope of the EB)
guidelines?
Loan payment moratoria fo While these GL do not disallo
internationally syndicatec internationally agreed moratoria, in order t
loans: if a syndicate or a apply the treatment specified in these (
association agrees in the moratorium has to meet the condition
coordinated manner to create specified in paagraphl0. In particular,
a moratorium on paragraphl0(b) requires that the
internationally syndicatec moratorium applies to aakrge group of
loans(i.e. modifying the terms obligors predefined on the basis of broz
of the loan to postpone criteria. This condition may be difficult t
payments, could the meet in the context of large syndicate
institutions avoid having tc loans with very individual conditions. It is
register a sharp increase i course possible to apply individual measul
non-performing loas? If not, to such loans, but in this case an individt
but the individual bank Paiagraphl assessment would have to be mad#
20 unilaterally applies 0 of these  whether these measures meet the definitic
forbearance measures to suc GL of forbearance and distressed restructurin

loans, should it apply the EB
GLonthe definition ofdefault?

It has to be stressed that the purposetbé
GL is not to avoidan increasein non-
performing loansbut to identify situations
where the changes in the terms ar
conditions of the loans do not meet th
definition of forbearance because of the
overall systemic character. However, a
indicatiors of unlikeliness to pay and ar
cases of nowperforming loas have to be
recognised in an appropriate and time
manner, as required by the CRR.

These GL do not contradict or waive the
on the definition of default. On the contrary
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they confirm that efaults have to be
identified in accordance with the usui
processes, i.e. (i) the unlikeliness to pay |
to be assessed and recognised in accorda
with the normal policies for a given type
exposures,and (ii) the 90 days past due
criterion continues to apply. The only
additional clarification is thain the case of
exposures subject to the moratorighe
assessment ofinlikeinessto payas well as
90 days past dueshould be performed ir
relation to the modified scheduled c
payments.

21

Do | undestand correctly that
for cases Were public
moratoria in third countries
can be applied after30June
2020 and the EBA does no
extend the deadlinethe bank
shall use a different treatmen
in terms of default and
forbearance on group leve
versus subsidig level to
comply with these GL

None

The GL provide clarifications on how

apply the definition of default in accordanc
with  Articlel78 of Regulation (EL
No575/2013 as regards the specil
situation of the application of genere
payment moratoria (legislative and non
legislative) The application of the default c
an obligor on a grouvide basis is requirec
by Articlel78(1) of the CRR. This aspec
further clarified in paagraph79 of the GL or
the definition of default, requiring (i) tha
the same definition of default is use
consistently by an institution, parer
undertaking or any of its subsidiaries ai
across the types of exposures, and (ii) wh
different definitions of default apply eithe
within a group or across the types
exposuresthe scope of application of eac
of the default definitions is clearly specifie
in accordance with pagraphs33to 85 of
the GL on the definition of defauli
Subsidiaries in third countries naturally ne
to comply with the local rules, even if thes
are not in line with the CRRowever, on the
consolidated level the CRR framework ne¢
to be adhered to.In that case different
default statugs at the local and the
consolidated levalmay occur.

22

Do I understand correctly tha
for cases \ere public
moratoria in third countries
allow additional measure:
besidespayment holidaysthe
bank shall use a differen

On a consolidatetevel, institutions have tc
meet the requirements of the CRR al
hence the treatment set out in the GL can
appliedonly to those moratoria (legislative
and nonlegislative) that meet the
requirements of these GL. As clarified
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treatment in terms of default paragraph79 of the Glon the definition of
and forbearancet group level default, requiring (i) that the same definitio
versus subsidiary level t of default is used consistently by ¢
comply with these GL? institution, parent undertaking or any of it

subsidiaries and across the types
exposures, and (ii) where differer
definitions of default apply iher within a
group oracross the types of exposurdgbge
scope of application of each of the defal
definitions is clearly specified, in accordan
with paragraphs83¢85 of the GL on the
definition of default.

2.2 Summary of notifications received

The EBA is currently receiving the notifications from Member States detailing aspects of the
different moratoria schemes that have been introduced in each jurisdiction. A list of the moratoria
in place in each jurisdiction and their basic featunesalsobeen publishedseparately?

At the time ofwriting (2 July2020), the EBA has received responfsem 28 Member StatesTwo
of these hae declared that no moratorium is in place. For all of these notifying MenSates, it
is the supervisory authority and/or the national bank tipadvidednotification ofthese moratoria.

Of the26 Member States for which EBA has been notified that moratamdn place, there is only

a legislative moratorium in place 8Member States, whereas there are both legislative and non
legislative moratoria in place ihMember States, and non-legislative moratorium (moratoria) in
placein 11 Member StatesIinthe 11 Member Statesn which there are nofegislative moratoria

in placethere are6 Member States with jusbne non-legislative moratorium, whereas there abe
Member States with more than one different moratoria in place. Note that a different moratorium
can be understood in different wayse. in some cases different sectassociations in the same
Member State each issued a moratoriurin other cases, the same sector association in a Member
State issued severatoratoria, for instance one moratorium for consumer loans and another one
for mortgages.

In the Member States wdre there is a lgislative moratorium in placel includingthe Member
States with both legislative and nofegislative morator), the moratorium scheme is compulsory
in allexcept one Member State

There arefour Member States for which the application of the moratorium is accompanied by a
public guarantee and in all castiss isa legislative moratotim. However, specific conditions are

9 The list of the general payment moratoria will be updated on a regular basiguiighedhere.
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connected to these guarantee schemes in the different Member Stateslation, for instanceto

the share of the loan that is covered. In one Member State, it is acknowledged that the guarantee
scheme is not considerdd be eligible unfunded credit protection (because the total quota of the
state is limited and not allocated fastitutions in advance).

In several Member States, the application of the moratorium is publicly encouraged, for instance
by public communication, public announcement or specific letters to institutions.

The participation in the moratorium is usually yebroad, with more than 90% of the banking
industry participating in the scheme (on average). This share is higher for the legislative moratoria,
which is driven by the fact that legislative moratoria are compulsory in most notifying Member
States (see ah@).

Several products and obligors are in the scope of the moratoriureeverd Member Statesthe
moratorium is offered to the sector of SMEsd to the sector oelfemployed persoawhilein 3
Member Stats the moratorium is also offeretb non-profit organisationsIn addition, insome of

the Member States, the moratorium schenaso includesnatural persors. With regardto the
products, ten Member States apply the moratorium to mortgage loangje Member States
consider consumer loans ardree Member Statesalsoinclude leasing and factoring products. In
sixMember States the moratorium is explicitly not offered to firms and companies belonging to the
financial sector.

A wide range of selection criteria is in place for obligors or exposures tmfisidered eligible to
participate in the scheme. The criteria are mainly:

A based on the sector or segment of the obligor or expogur@articular the following segments
have been identified: mortgages, consumer loans, -eeiployed obligors, nosprofit
organisations, households);

A based on the residence the obligor €.g.only domestic exposures are eligible);

A Dbased on the performance of the obligor or exposure (in several cases, only performing or non
defaulted obligors are entitled to participate ihe moratorium);

A based on the payment capacitg..requiring that only obligors that have suffered a declime
their earnings are eligible, and/or only obligors with less tB&RXin their savings accousjt

In most moratoria, a combination of the abe criteria applies. Onlgvo Member Stats do not
require specific conditions to participate in the prognae

In 22 Member States, the obligors are requested to submit an application toimpb the
moratorium processwhile only 2 Member Stageapply the moratorium (legislative moratorium)
automatically Two Member States require the obligors to submit an application only for its no
legislative moratorium and not for the legislative oneéor Member States that require an
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applicationto be submittedthere are different deadlineanost Member States set deadlineof
the end of June 2020.

The conditions offered by the moratorium are various. With respect to the payments that are
suspended, postponed or reduceshme of theMember States consider onlizé principal amount,
whereasothersMember States consider bothe principal and interest. One Member St&&on-
legislative moratorium considsrboth the principal and interest for retail loans and only the
principal for business loans. Most Memb&ates allow a period of fhonths during which
payments are suspended, postponed or reduced, whereas a periodrabhths is allowed in the
other moratoria. In addition, for most Member States, the period of the extension of the payment
schedule is equal tohe period of postponement/suspension/reduction (usuallynénths or
12months). In a specific Member State the overall extension of the payment schedulmiznii@s

for its legislative moratoriumfor one of its nordegislative moratorium schemeshe oveall
extension is up to 2onths for firms operating in specific sectors that are suffering very significant
lossedecause of theCOVIBL9 pandemic. It is worth mentionintpat severaMember States apply

the moratorium not only to performing exposurdsut also to forborne and noperforming
exposures whethe specific conditions are met.

The date from whiclthe moratorium applies is different for eadiember State However, it seems
that most of the Member States set the starting date in March or iril Apr
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This section of theeport focuses on common criteria thatstitutions should follow for the
identification and treatment of operational risk events and losses through the provision of a
dedicated risk classification schema. Thk diassification schema is presented as an analysis of the
five main types of impacts that can be identified as réfatto COVIBEL9 and that should be
consideredrom anoperational risk perspective.

For each type of impact, clarifications are providedwdrether and how these events should be
treated as operational risk losses to be considered under the Advanced Measurement Approach
(AMA) and Basel Il Standardised Approach (SA) and which ones should not be included in those
calculations but should stitle recorded for managerial purposes.

3.1 Background

In preparing thigeport, particular attention was devoted to whether or not specific events/items
caused by the COWI® crisis should be included under the remit of operational risk dret, if

and howthe economic impact stemming from those events/items should be considered for capital
requirements in AMA and, prospectively, the revised BHbkeBtandardised Approach for
operational risk (SA) It is evident that the current simpler approachés. the Basidndicator
approach BIA), the Standadised Approachf{SAandthe Alternative Standardised ApproacdkSA)

and the Business Indicator Component of the SA wouldffeetedonly through variation of items

of, respectively, the Relevant Indicatandathe Business Indicator, directly or indirectly caused by
the COVIEL9 crisis. While not certain, in such situations it is more likely that there will be a
reduction of institutionsQmargins, which should imply a smaller Relevant Indicator/Business
Indicator,!! hence reducedisk weighted assetfR{VA figures for operational risk, which might be
further assessed by institutions and competent authorities for P2llpurposes.

The objective of th&€OVIBL9 operational risk classification schefheesentedin this section is to

set out common criteria thanstitutions should follow for the identification and treatment of those
events and losses, in order to address possible doubts and questions from industry and, more
importantly, to reduce inconsistenciga their use for capital requirements calculationk.ah
operational risk lossglescribed in this schemaccurs, it should be appropriately collected by AMA
institutionsin accordance withthe requirements othe CRR and Commission Delegated Regulation

0 ynder the SApperational risk losseare considered for capitaalculation by all the institutions, including those not
FR2LIGAY I GKS f2aa O02YLRYySyids aiyoOS$S GKSe& Ydzai FSSR GKS .
9ELISY aSaQll 6Atex§ pl35, Anrfex: Definition of Business Indicator qments Row: Other Operating

Expenses, Column: Typical stdms).

1 However, under the SA, it might happen that the increase of operational risk losses due toX8qQdbe mostly .
I O02dzy i SR FT2NJ dzy RSNJ UKS AU0SY WYhha fedudiidnofldyeniliea and tii¢ dauses RISy a S a ¢
increase in the Business Indicator.
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(EU) 2018/959, in particular as specified in Arti@dgs22, 23and29'? of the latter. Similar criteria

in terms of loss data collection are envisaged for theilsaccordancewith the Baselll standards

and theWPolicy Advice on the Basel Ill Refor@perational RidRissued by the EBA in August 2019

in response to the Call for Advice of the European Commission. While the classification schema
refers to the identification and collection of historical losses, it is expected that institutions, where
relevant, take into account the effects of the COMMDcrisis on other elements of the operational

risk framework (e.g. scenario analysis, risk-asffessment) for Pilldrand/or Pillar2 purposes.

This classification, besides the operational-gpkcificrules, current and envisaged, also takes into
account the EBA Statement on the application of the prudential framework regarding default,
forbearance and IFRS9 in light of CO8as o25 March 2020 the GL on moratoriand the EBA
Statement on additioal supervisory measures in the CONIED pandemic of22 April 202Q"3
especially the EBA call on priority areas dagital operational resilience. In general terms, the
discussion on operational risk should pursue the goal of full coherence with the obgdi the
measures taken so far under other prudential frameworks, to ensure that the approach taken on
the operational risk side does not undermine the positive effects for institutions of the flexibility
allowed elsewhere and of the broad ranges of sontpe measures implemented by Member
States.

3.2 COVIBEL9 operational risk classification schema

While the COVI9 crisis clearly represents an operational risk event, its possible consequences in
terms of losses for institutions might affect different typafsrisks. Therefore, the nature of those
losses should be carefully assessed to ensure their consistent and correct classification. In
particular, it is likely that institutions are hit by secondary effects specifically related to market risk
or credit rek,andnot necessarily within the boundary of operational risk.

From a Pillad operational risk perspectiyé the followingmaintypes of impact from the COUD
19 crisis should be considered:

A impacts of COVHD9 on institution§business continuity;

A impacts of COVHD9 on institution§brdinary course of business;

A impacts of COVHD9 on loss events;

A impacts of COVHD9 on credit risk and potential consequences on operational risk;

A impacts of implementing novel legislation in response to CE&19ID

12n particular,consistently with the internal policies and the practices implemented for all the operational risk losses,
institutionsshould ensure an appropriate treatment of losses causearbgt event in the form of a common operational

risk event or by multiple events linked to an initial operational risk evasgpecified in Articl9, pointsh andi of
GCommissionDelegatedRegulation (EU) 2018/959

13ink to the statemenon operationalon additional supervisory measures in the TP pandemic
¥ The analysis is restricted to Pillaaspects of COVAI® and no consideration is provided from a Pillgrerspective.
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The rext sections describe each impact type in detail and, for each of them, include the EBA
guidance

3.3 Impacts of COVHDI on institution§business continuity

A possible impact of COVID on institution§business continuity is the interruption or
deterioration of the quality of services provided to counterparties, customers, etc. Such events
would be caused by the lack of effective business continuity and contingency plans.

Therefore, any economic consequence of such events should be considithéd the scpe of
operational risk anghouldbe included in the AMA/SA calculations.

3.4 Impacts of COVHD9 on institutionSbrdinary course of
business

A possible impact of COVD on institution$drdinary course of business is the reduction of profits
from banking ad financial services provided to customecaused for instance py the reduced
access to bran@v¥offices due to lockdownsSuch events would generate opportunity costs, as
identified by Article22(2)(c) of Commission Delegated Regulation (EU) 20187959

Accordingly, these events/losses should be recorded for managerial purposes thé inctuded
in the AMA and the Loss Component of thé®galculations.

3.5 Impacts of COVHD9 on loss events

A possible impact of COVID on loss events is the increase=vents and/or losses either related
solelyto operational risk or at the boundaries between operational risk and market risk. These
could be directly attributable to the impact dhe COVIBL9 crisis on the institutions or be
correlated with it. For examp) they could stem from:

A 1T failures, cybercrime and frauds (internal and external)

A additional cost¥ specifically resulting from the pandemic crisisch aghose, mainly oneoff,
costsconnected with the augmented use of digital services and telewgrtdrensure business
continuity; and

A those costs deriving from employment practices and workplace safetgn necessary for
business continuity purposes to restore the position prevailing before the operational risk

15 Article 22(2)(c) of ®@mmissionDelegated Regulation (EU)2018/9594 & | (OfporiunityPcosts in the form of an
increase in costs or a shortfall in revenues due to operational risk events that prevent undetermined future business from
being conducted, including unbudgeted staff costs, forgone revenue, and project costs related to improving p¢bdesses

16 The reduced prdfs would in any case affect the Business Indicator.

7 In accordance with Commission Delegated Regulation (EU) 2018959, Article22(1)(b)(ii), Wosts of repair or
replacement to restore the position prevailing before the operational risk efshduld be included within the scope of
operational risk loss
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event,such as staffing of personnelfasultants for the coverage of essential functioose-off
COVIBL%induced disinfections and medical servitesestore faceto-face business

These events/losses, including those at the boundaries with markét, riske operational risks and
should beincluded in the AMA/SA calculations.

3.6 Impacts of COVHDI9 on credit risk and potential
conseqguences on operational risk

Whereas COVHD9 may affect the credit risk of credit obligations, from an operational risk
perspective, an institution is also exposeu its own operational risk events relation to the
COVIEL9crisis which may have an impact on credit rigkis is analysed more in detail in the next
sub-sections.

The current situation derived from the repercussions of C@W¥bnay have implicationfor the
incidence of operational risk events with an impact on credit exposures, such as failures in the
processing of credit exposures, (credit) fraud attempts suddeattity theft, fictitious identities or

fraud based on counterfeit documents provided by electronic meamsich may havetaken
advantage of the closure of physical branches.

These types of impacts are operational risk at the boundaries with credit°nigkich should be
recorded for managerial purposeand any loss should be considered within the scope of
operational risk for the calculation of AMA/SA capital requirements when it is not already taken
into account under the credit risk RWA

In the short term, many countries have introduced specific measures to provide obligors affected
by the COVIR9 crisis with payment relief by allowirihpe suspension or postmement of
payments within a specified period of time, allowing the obligors to return to regular payments
when the situation returns to normal (e.g. general moratoria, government or other types of
guarantees). While this should limit consequences on trék in the shorterm, there might be
longterm consequence$:

18Typical @erational risk eventpertainingto financial transactionsncluding those related to market risre described
in Commission Delegated Regulation (EU) 2018/959, Alicle

19 Other operational risk events relatgto credit risk are described in Commission Delegated Regulation (EU) 2018/959,
Article24.

20| accordance with Articld22(3)(b) of the CRR, losses due to an operational risk event of the institution that have an
impacton credit exposures fall under the scope of operational R¥Aonly if the impactrelated to credit risk is not
computed (omot fully computed) undecredit riskRWA.

21 The Guidelines on legislative and néggislative moratoria on loan repaymenS8BAGL/2020/02 state that While
the EBA is supportive of the measures and initiatives taken in the Member States in order to address the economic
consequences of the COVID pandemic, it also sees the need to ensure that the risk is identified and measaréde
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The consequences of tr@bovamentioned measures are understood to affect the credit risk and
the credit risk RWA calculation, while the losses stemming from such a situation should not be
included within the scope of operational risk for AMA/SA calculations.

As a consequence othe measures mentionedibove there may be other consequences for
institutions that are not necessarily related to the credit risk of the obligors. For exampléaein
caseof aninstitution not appropriately increasg the postponed payments, then thidPVof the
credit obligation will decrease and this would generate losses.

From an operational risk perspective, three different situations should be distinguished:

A Ifthe decision noto appropriately increasthe postponed payments is made by the institution
itself with thesolepurposeof supportingthe obligor and/or the economy in a crisis situation,
then the losses are not linked to a specific operational righepreventing the institution from
collecting the revenues antence they should not be included within the scope of operational
risk for AMA/SA calculatiorts.

A If the postponed payments are not increased, despite the intention to do so, because of an
organisationaprocedural issue within the institution and the revenue should have been
collected, then this is a failure of the institutiQ®systems, processes or people atiterefore,
as mentioned in SectioB.6(a), losses should be considered withtire scope of operational risk
for AMA/SA calculations, when the are not already taken into account under the credit risk
RWA.

A If the postponed payments are not increased because a legislative moratorium applied in the
light of the COVIR9 crisis allows creditors only to extend the duration of the loans within the
modified schedule of payments, but forbidding adjustments to the postponed payments, then
the resulting losses are due to the correct application of a legal rule. These losses are not due
to legal risk, as explained in Sect® and, hence they should not be considered within the
scope of operational risk for AMA/SA calculations.

3.7 Impacts of implementing novel legislation in response to
COVIEL9

Possible impacts of iplementing novel legislation in responsettee COVIBL9 pandemicare the
further costs incurred/assumed in adjusting to,amresult of, newly adopted legal obligatiors.d.

and accurate manner. Therefore, institutions must continue to adequately identify those situations where obligors may
face longetterm financial difficulties and classify in accordance with the existing regul@tion

22 Increasing, or not, the pogbnement of payments is a decision in the remit of institutions whenever the general
payment moratorium meets the criteria presented in paragrdiic) ofEBA/GL/2020/0Zi.e. when the moratorium
affects only the payment schedutefor a predefined limitedperiod of timeg thus leaving the possibility to adjust the
schedule afterwards).

23 However, if the decision not to increase the postponed payments is a result of a voluntary action from the institution
intended to avoid or mitigate a legal risk arisimgni an operational risk event, this is operational risk in accordance to
Commission Delegated Regulation (EQ)8/595, Aticle 3(1)(b).
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where mandatory changes in credit or labour standards will be introduced) wierdereach of
legal rules have occurred.

Such expensesyhich arenot related tothe costs of repair or replacement to restore the position
prevailing before the COVAD® event (which are, in turn, already considered in Se@ié) are
not an operational risk loss (due to legal risk).

On the contrary, the failure to respond to the new obligations where such action is necessary to
comply with a legal rule is an opei@nal risk event related to legal riskExample®f this are fines
and/or litigations due to nortompliance with stricter safety standards, which should be considered
within the scope of operational risk for AMA/SA calculations (like the events listeekction3.5).

24 Described in Commission Delegated Regulation (EU) 2018/959, A(fij{e)(i).
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Thissection provides answers to technical and interpretive questions raised by supervisors and
institutions following the publication of th&L on COVHDI reporting and disclosure

Thissectionsupports and should be read in conjunction witte GL on COVII9 repoting and
disclosureand itsannexes.

Note that because ofcrossreferencing and the use of the same definitions across different
templates in Annegs1 and 3to the GL on COVHD9 reporting and disclosura specific question
and answer allocatetb a template may be relevant for another template. When a specific point is
relevant for more than one template and there are overlapping questions in relation to different
templates, these questions arahswers are not repeated

4.1 COVIEL9 reporting

4.1.1 General:definitions and scope

No Question Implementation stance

As per paragraph 8 of EBA/GL/2020/(

Without prejudice to paragraph 19 c

EBA/GL/2020/07,the COVIEL9 reporting

should be applied at the individual, su

consolidated and consolidated level, as set «
What is the level of application for th in Part One, Title Il of Regulation (EU)
reporting of COVIR9 related 575/2013Q

1 measures?
Paragraph 19 of EBA/GL/2020/07 gives -

competent authorities the discretion to waiv
individual level reporting, increase the
reporting frequency, and waive the reportir
of Tables 90.02, 90.03, 91.02, 91.03, 91.
92.01, 93.01 and 93.02 of Annex 1 |
institutions.

Yes As per paragraph 8 of EBA/GL/2020/
and Part One, Title |l dhe CRRstandalone
institutions that are not pe of a consolidated

2 Can competent authorities waiv
individual reporting of a standalon
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Implementation stance

group should report unde&ection 4 of the
guidelines. Competent authoritiesan waive
individual reporting for these institution:
under paragraph 19.

What are EBAomplian moratoria
(legislative and notegislative)?

EBAcompliant moratori®@ are defined in
paragraph 10 of EBA/GL/2020/02 (as amenc
by WDdzA RSt Ay Sa F'YSy
EBA/GL/2020/02 on legislative and Rnc
legislative moratoria on loan repaymen
applied inthe light of the COVEm¢p ON
EBA/GL/2020/08). Please see Annext®
EBA/GL/2020/07.

AreEBAcompliantmoratoria (legislative
and nonlegislative) those that are
implemented in ElMember Sates only
or are moratoria that are implementec
in non-EU countries also EBAmpliant
when they fulfil the criteria set out ir
EBA/GL/2020/027?

Moratoria (legislative and nolegislative) that
are implemented in notEU countries are als
EBAcompliant when they fulfil the criteria se
out in EBA/GL/2020/Q2including paragrapf
10 of and the deadline sét those guidelines.

More precisely, EU institutions subject to tt
relevant EU regulation (i.ethe CRR), havin
loans and advances in ndtlJ countries car
report the data irthe relevant templates undel
EBA/GL/2020/07 whetine loans and advance
benefit from EBAcompliant moratoria that
have been implemented in tse nonrEU
countries.

What are COVHb9-related forbearance
measures, and shod loans and
advances that are not reported &
forborne in FINREP be included unc
WYther COVIEL9related forbearance
measure§2

WYOVIBL9related forbearance measur@are
defined in Part I of Annex 2 t
EBA/GL/2020/07, and in particular paragrapl
on template F 90.02.

Other loans and advances with CO\EP
related forbearance measures are forbori
loans in accordance with the general rukest
outin Article 47of the CRR and Annext®&/the
Regulation (EU) No 680/2014 that do not me
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No Question Implementation stance
the requiremens set outin paragraph 10 of
EBA/GL/2020/02. All types of forbearan
measures should beken into accountif they
have beenintroduced as a response to th
COVIBL9 crisis. Newly originated loans subje
to public guarantee schemes in the context
the COVIEL9 crisis are outside the scope
COVIBL9related forbearance measures.
In accordance with paragraph 14
EBA/GL/2020/07, all newly originated loa
.- and advances that are subject to sta
Are all newly originated loans an .
: guarantee schemes introduced by Memb
advances subject to state guarante : -
. . States in response the COWID crisis shoulc
schemes in relation to the COVID . . .
L : : be included in the COVAI®-related reporting,
6 crisis included in - reporting under regardles®f the level of coveragddowever, in
paragraph 14 of EBA/GL/2020/0 <Y . 9e: ’
reqardless of the level of coverage unc accordance withPart | of Annex 2, loans ar
thfeJ scheme (e.g. 100% or 80‘Vg) and L ROFYyOSa OthaaAi¥ASR
. (€.9. ° ° WGENF RAYIQ 2NJ WKSE R
their accounting treatment? : :
the applicable accounting framework ai
excluded from the scope of the COVID®
related reporting
No. Please refer to Part of Annex 2 to
EBA/GL/2020/07. Loans and advances ot
. OKIFy GK2&aS Oflaaa¥Ta
po loans and advances that are |_ncIud Wi NI RAYIQ 2N WKSE R
in Woncurrent assets and disposi , .
. the applicable accounting framework shou
7 groups classified as held for s@le be .
included  in the COViDO-related be reported. Loans anq advances as definel
reporting? Annex Vto the Reyulation (EU) No 680/201
P g should be reported in the COVI® templates,
excluding balances receivable on demand w
central banks and credit institutions.
Should institutions report the gros Please refer to the relevant template
8 carrying amount of the totabutstanding instructions in Part 1l of Annex 2 1

loans and advances subject to measur EBA/GL/2020/07. When the instructior
applied in response to the COVID require reportingof thegross carrying amount
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No Question Implementation stance
crisis or only the amounts subject 1 this corresponds to the gross carrying amot
these measures? of the total outstanding loans and advanc
(and not partial reporting of the amount
subject to such measures). For the definition
gross carrying amount, pleassee paragrapt
34 of Part | of Annex ¥ Regulation (EU) N
680/2014.
4.1.2 F90.01 Overview of EBAompliant moratoria (legislative and non
legislative)
No Question Implementation stance
Where institutions apply individuz EBAcompllant moratoria (legislate and non
. .. legislative) on loans and advances are thc
measures accounting for specif

circumstances of individual obligors th

9 are not treated as forborne, shoul
institutions report these loans an
I R yOSa | -dompliant
Y2NI G2NRF €K

that meet the criteria set out in paragraph 1
of EBA/GL/2020/02. Loans and advances t
are not subject to payment moratoria &
specified in paragraph 10 of ke guidelines
are not classified as BBompliant and shoulc
not be reported in this template.

What should institutions report ir

10 column 0010 of template F 90.017?

Please see Part Il of Annex 2
EBA/GL/2020/07. Institutions should repc
the number of obligors that subitted
requests for payment moratoria. This colun
should reflect the number of request
regardless the outcome of the process, ifet
was positive or negative. This should al:
include obligors who decidHo withdraw their
requests at a later stage.

Where the specifications of the moratoria ¢
not require obligors to opt in by submittin
requests, institutions should report th
number of eligible obligors who did not opt ol
of these moratoria.
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Question

What should institutions report if one
borrower submits more than one
request for different loans?

AUTHORITY

Implementation stance

As per the instructions in Annex 2, Part
Section  1.2.1, institutions should cour
multiple requests from one client as only or
individual client request.

12

If a loan had received a moratoriul
treatment but has subsequently bee
repaid in full or sold, should institution
include the obligor inthe number of
obligorsreported in columns 0010 anc
00207

Where a loan has been fully repaid or sold
total, and the institution derecognises this lot
from its balance sheet, the loan and tt
associated obligor should not be reported.

13

How should institutions report request
for payment holidaydrom clients that
have subsequentligeenrevoked? These
requestshave technicallybeen neither
rejected nor approved by the institutior

If a requesthas beenmade bya client, this
request should be reported in the releval
columns, i.e. columns0010 and 0030 o
templates F90.01 and F90.02, as per the
instructions, even if ihaslater beenrevoked
by the client.

14

2Kl R2S8Sa WSEGSYR
and what should institutions reporin
column 0055?

WOEGSYRSR Y2NI (i 2chekstir
which the maturity of the EBAompliant
moratorium (whether legislative or nen
legislative) has been extended for a spec
loan before the set deadline in accordance w
EBA/GL/2020/02 and its updates. For examy
initially a loan may be subject to an EB
compliant moratorium (legislative or nen
legislative) for3 months. The maturity of this
moratorium may be extended for anothe3
months. In this case, this means that the grc
carrying amount of the loan should k
reportedin 1 KS NBt S@Fyda O
adzo2S0iG G2 SEGSYRSR

However, if following the extension th
moratorium is no longer EB&ompliant in
accordance with EBA/GL/2020/02, it
exposure should no longer be reported in tl
column for reporting extended moratorigas
per the instructons.
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No Question Implementation stance
Exposures that are subject to both EE
compliant legislative an@BAcompliant non-
legislative moratoria should be reported on
once for legislative moratorialn the situation
set out in the question, when the EB/
If a loan is initially subject talegislative compliant legislative moratorium expsand is
moratorium and then to a non replaced with the EBAcompliant non
15 legislative moratorium, shoulc legislative moratorium, institutions shoul
institutions reportthisasanextensionin  report it in column 0055 without reporting it it
column 0055 but not reportit as an column 0060. Column 0060 shows the gre
expirationin column 0060? carrying amount of loans and advances -
which the EBAompliant moratoria hve
expired as of the reference date. This impli
that only loans and advances for which bc
legislative and nothegislative moratoria have
expired should be reporteith column 0060.
The expired moratoria have a residual matur
equal to zero and they should not be includ
With regard to residual maturity o in the breakdown by residual maturityn
: columns 0070 to 0120. Thiatter concerns
moratoria (columns0070, 0080, 0090 . : . ,
16 . active moratoria only. This is confirmed by tl
0100, 0110and 0120), des thisinclude . L :
expired moratoria? instructionsin Part Il, Annex 2$ction 1.2.1,
' column 0040 where it isstated that column
0040 should be the sum of columns 0060
0120.
Please refer to theelevantinstructionsin Part
. . . Il of Annex 2 to EBA/GL/2020/07 on F 90.
With regard to residual maturity o ) . L
. The residual maturity o& moratorium is the
moratoria (columns 0070, 0080, 0090 time that elapses between the reference da
0100, 0110and 0120 in F90.01), how P L .
L . and the end of application dhe moratorium.
17 should institutions reporivhenthere is o .
o ; . When the legislative moratorium measuhas
a legislative moratorium on a loan fir: . .
o . expired and been replaced with a nm-
and then a nodegislative moratorium o . .
legislative moratorium, the maturity ofhe
on the same loan? o .
non-legislative  moratorium  should b
reported.
4.1.3 F90.02 Overview of other COVI9-related forbearance measures
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Implementation stance

18

Should institutions report angneasures
in response to the COWI® crisis in
addition to moratora (legislative and
non-legislative) and public guarante
scheme that involves a restructuring
whether or not it has been marked ¢
refinancing?

Please se¢he implementation stanceset ou
in response taquestion5.

41.4

No

F90.03 Overview of newly originated loans and advances subject to

public guarantee schemes in the context of the COMMDcrisis

Question

Implementation stance

Which exposures should institution
report in row 0010?

Please se¢he implementation stanceset out
in response taquestion 6

Please sealsothe instructions on F 90.03 i
Part 1l of Annex 2 to EBA/GL/2020/C
specifically paragraph 11. The template cov:
newly originated loans and advances
referred to in paragraph 14 of the guideline
that are subject to public guarantee schem
introduced in Member States in response
the COVIELY crisis. Irthe case of refinancing
of previous debt with a new loan an the case
of repackaging of several debts into a new loi
the new loan recognised in the financi
statements should be reported in this templa
provided that it is covered by a publ
guarantee scheme related to the COM®
Crisis.

20

Should instituions  report  the
cumulative value of newly originate
loans and advances since the beginn
of the COVIEL9 crisis to the reference
date or the flows during the reporting
period?

Institutions should report, at the referenc
date, the cumulative value of newly originate
loans and advances for which a pub
guarantee has been granted in response to 1
COVIEL9 crisis since the beginning of tf
COVIBL9 crisis to the reference date
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Implementation stance

21

What should institutions report ir
columns 0020 and 0040?

Please refer to theelevantinstructions on F
90.03 columns0020 and 004Qin Part Il of
Annex 2 to EBA/GL/2020/07. Specifica
institutions should report the numdr of
obligors andthe gross carrying amount @
newly originated loans (or loans restructured
such a way that they are classified as ne
loans) on whicla public guarantee received i
response to the COVAD® crisis has been calle
but paymenthas not et beenreceived from
the guarantor.

22

In template F 90.03, should column 00!
Payment received from the publi
guarantor during the perio@ be
interpreted from a funding point of viev
(refinancing of the loan) or from .
default point of view (guarantee
payments in case of distress)?

In column 0090, institutions should report th
guarantee payment received from the publ
guarantor in case dfistress of the borrower ir
the lastquartery reporting period.

23

In columns 0050to 008Q®f which:
residual maturity of public guarant€xf
the public guarantee does not have
specific maturity, i.e. it has theame
maturity as the loan itself, should th
residual maturity of the loan then b
reported?

The maturity bucketsequirea split depending
on the residual maturity of the publi
guarantee. If the guarantee has the sar
maturity as the loan, institutionshould report
the gross carrying amount under th
corresponding maturity bucket

24

How should the gross carrying amount
loans and advances with publ
guaranteeswith a maturityexceeding 5
years be reported?

Newly originated loans and advances w
public guarantees having a maturity of mol
than 5 years should not be reported in any
the buckets in columns 0036 0080. However,
these loans and advances should be repor
in the remaining columns, where applicabl
e.g. in column 0030 so that the public
guarantees with a maturityof more than 5
years can be derived by subtracting the
remaining categories from the total.
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4.1.5 F91: Information on loans and advances subject to measures applied in
response to the COVHD9 crisis

No Question Implementation stance

Yes. TemplateF91.01 refers to the gss
In template F 91.01should institutions carrying amount of loans and advancés
report loans and advances for which tt which EBAcompliant moratoria have alread

25 EBAcompliant moratoria have alread been implemented. This corresponds
beenimplemented? column 0040 net of column 0060 of template
90.01.

Please refer to the instructions in Part Il
Annex 2 to EBA/GL/2020/Qection 4 o F
91.01 and F 91.02. The columns refer to £
compliant moratoria/ COVI9-related
forbearance measures that are in the formao
Inthecolumns?h ¥ g KA OKY W3 NI OS forlIStNFagdtit nd interest a
OFLIAGEE | yR91DY&n& K the reference date. Therefore, the obligor do
26 91.02 should the payment holiday not have any paymentbligations during the
refer to both elements (capital an moratoria/forbearance period. On the othe
interest) orto only one of them? hand, in templates P0.02 and F1.04, the
other COVIEL9-related forbearance measure
in the form of a grace period/paymer
moratorium refer to the type of forbearanc
defined in paragrapB858(a) of ParR of Annex
V to theRegulation (EU) No 680/2014

Please refer to theelevantinstructionsin Part
What type of operations should b !l of Annex 2 to EBA/GL/2020/08ction 4 on
included inthe O2f dzvyya w F91.0landSection 6 on F 91.03. The columi
SELR23dz2NBa gAGK TF2are toinclude exposures that have bee
in F91.01 and F 91.03Bhould they gualified as forborne in accordance with tt
include, in addition to EBGompliant general rulesset outin Article 47bof the CRR

moratoria, operations that are subject t @1d Annex Mo Regulation (EU) No 680/201.

other types of restructuring triggering either before or after the application ahe
forbearance status? EBAcompliant moratoria. These columr

should include exposurdmth that are subject
to EBAcompliant moratoria (active or expirec

27
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andthat are subject tdforbearance measure:
(COVIBLY-relatedor non-COVIBLY-related).

Implementation stance

28

What is the sign conventidor reporting
Yo 02y 2 YA ®LGALAMINR.01R
Should it be reported aa positive ora
negative value?

Wwo9O2y2YAO0 {f2aaQ akKz
negative value, i.e. with ainussign. Please
note that economic gains should not k
reported.

29

Should inflows to noperforming
exposures be reported as quarter
inflows or cumulative inflows since th
beginning of the financial yeamas in
FINREP?

Please refer to the reporting instructions
Annex 2 to EBA/GL/2020/Q7=ction 4 to
Section 8. As per the instructions, institutior
should report only loans and advances that ¢
subject to COVH29 measues that have
migrated from performing to norperforming
status within the reporting period, i.e
quarterly inflows should be reported. Fc
instance, for the reference date 3Mne, the
inflows to nonperforming status between !
April and 30 June should beported.

30

wS3IFNRAYy3 O2f dzvyy
with significant increase in creditisk
since initial recognition but not credit
impaired (Stage £) @nder Performing
exposure® should institutions report
exposures witha significant increase ir
credit risk since initial recognition i
Stage 2 or exposures with significant
increase m credit risk since initia
recognitionthat are not in Stage2?

Please refer to therelevant templates and
instructions in Part 1l of Annex 2 1
9. ' KD[ KHAHANKNT® WLY
increase in credit risk since initial recognitit
but not creditimpaired (Stage 2)'shoul
include exposures in Stage

31

{K2dzf R WAYyTf26a f
(column 0170) be determined quarterly

For inflows linked to new lending, please ref
to the relevantinstructionsin Part 1l of Anne
2 to EBA/GL/2020/0%ection 8 on F 91.05
column 0170. Inflows should be reporte
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No Question Implementation stance

quarterly since the last reference dater the
various loan categories. This means th
inflows resulting fromthe origination of new
loans in the varias loan categories over th
last3 months should be reported.

The data reported in each template for EB
compliant moratoria (P1.01, F 91.03), other
COVIBLY9related forbearance measures |
91.02 F 91.04) and newly originated loans a
advances subject to public guarantee schen
Should data reported in template in the context of the COVHDO crisis (R1.05)
32 91.05 alsobe entered in template F are mutually exclusive. With regard to tF
91.017 interaction between F91.05 and F91.01,
institutions should report in one of the twi
templates only taking into account the
provisions of EBA/GL/2020/02 ar
paragraphs25 and 26f the Background anc
rationalelksection of ttoseguidelines.

4.1.6 F92.01 Measures applied in response to the COVID crisis: breakdown
by Nomenclature of Economic ActivitigNACEcodes

Question Implementation stance

Please refer to the instructions i8ection 9,
paragraph 28, and Section 9.2.1 Bhrt II,
Annex 2. The template covers loans a
advances to noffinancial corporations, other
OKIFy GK2&aS Oflaaa¥Ta
WGNFRAYIQ 2N WKSER
the applicable accouing frameworkg subject
33  What s the scope of reporting? to nonexpired EBAompliant moratoria
(legislative and nothegislative) (column 0010
or non- expired other COVHD9-related
forbearance measures (column 0020) a
newly originated loans and advandes which
public guarantees have been granted in t
context ofthe COVIBL9 crisis (column 0030
In addition, in column 0040, the maximu
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Question Implementation stance

amount of public guaranteereceived in the
context of the COVHR9 crisis for all loans an
advances to noiffinancial o©rporations,
SEOt dzRAy 3 G(K2a$8 Of I &
WiNI RAYIQ 2N WKStR
the applicable accountign framework should
be reported

41.7 F 93.01Interest income and fee and commission income from loans and
advances subjedio COVIBD1L9-related measures

No Question Implementation stance

Please refer to theelevantinstructions in Part

— . [l of Annex 2 to EBA/GL/2020/C%&ction 10 on
34 What ‘.’ef”ﬁ'“‘?” of Snterest income F 93.01, ron0010. Interest income should b
should institutions use? P ,
reported asspecifiedin paragraph 31 of Part .

of Annex \fo Regulation (EU) No 680/2014.

Should institutions report in row8010

and 0020 and column8010 and 0020

respectively, interest income and fee Please refer to theelevantinstructions in Part

and commission income recognise¢ Il of Annex 2 to EBA/GL/2020/0%ction 10 on
35 during the period when COWD® F 93.01. The figures should be reported at

measures are activee(g.a moratorium year to reference date basidrom the

from 1April 2020 until 30June2020) or beginning of the financial year used for FINR

should they reporton a yealy basis

from the beginning bthe financial year?

4.1.8 F93.02 Prudential information on loans and advances subject to public
guarantee schemes in the context of the COMID crisis

No Question Implementation stance

42



REPORT ON THE IMPEEVMATION OF SELECGIE@WIELY POLICIES %7
(1 (e
)

EUROPEAN
BANKING
AUTHORITY

Implementation stance

Please refer to therelevant template and
instructions in Part 1l of Annex 2 1
EBA/GL/2020/07. Please report the expost
value of all exposuse both covered and
uncovered, to which one of the following
applies: (i) they meet the definition for the
purposes of column 0200 ofemplate C 07.0C
for the Standardied Approach or (idhe meet
the definition for the purposgof column 0110
of template C 08.01 of Annex | to tt
Regulation (EU) No 680/201fbr the IRB
approach.The value bthese exposures has t
be reported only wherepublic guarantee
schemes in the context of the COWVID crisis
have been applied and the guaranthave
not yet expired.

Please refer to theelevantinstructions in Part
Il of Annex 2 to EBA/GL/2020/C%ction 11 on
F 93.02, row 0040. Please report the expos
existingat eachreporting reference diee. The
term ‘'restructured’ refes not only to

refinancing (e.g. restructuring to existir
exposureghat qualify s new lending) but als
to any other typeof restructuring.

No Question
In row 0010, column 0010, should :
36 exposure, both coveed anduncovered,
be reported?
Could you pleaselarify thedefinition of
37 ‘"loan and advances restructured 1
apply those guarantee8"
38 Shoulda comment beaddedwhen rows

0030 and 0060 are na&qual to zer@

Please refer to the instructions in Part Il
Annex 2 to EBA/GL/2020/07 for template
93.02 which require institutions to provid
further information where rows 0030 or 006
are not equal to zero, i.e. the recognition of tt
public guaranée does not reduce the risk
weighted exposure amount of the loan «
advance in question to zero.

4.2 COVIBL9 disclosure

42.1

General: definitions and scope
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Implementation stance

39

According to paragraph 8 of
EBA/GL/2020/07 Section 4 (reporting)
and Section 5 (disclosure) of the
guidelines should be applied
individual, sukconsolidated and
consolidated level as set out in Par
One, Title Il ofhe CRRIn the case of the
disclosure templates, and followin
Article of the CRR should these
templates be disclosed by larc
subsidiaries on an individuddasis or
where relevant,on a sub-consolidated
basis?

By default, the level of application for section
of the guidelines (disclosure) is the level

application for the dislosure requirements se
out in Part Eight othe CRRas specified ir
Articles 6, 10 and 13 of Part One, Title Il of tl
Regulation. Article 13 of the CRRrequires
large subsidiaries to disclose the informati
specified in certain articles of Part Bigon an
individual basisor, where relevant, on a suk
consolidated basis. The disclosure template:
Annex 3 to EBA/GL/2020/07 includ
information that institutions have to disclose |
addition to that requiredby Part Eight ofthe

CRRin order to properly convey their ris
profile in the context of the COVAL® crisis, in
accordance with Article 431 difiat regulation.
Article 431 is not among thoseticles referred
to in Article 13 of the CRRwith regard to
disclosuresto be madeat the level of large
subsidiaries. Therefore, the disclosu
templates in Annex 30 EBA/GL/2020/07 are
not applicable to large subsidiaries cmn

individual ora sub-consolidated level, unles
competent authorities decide to apply them i
that level, follaving point (e) of paragraph 1'
of EBA/GL/2020/07.

40

Where and when should institution
disclose the information specified i
Section 5 of EBA/GL/2020/07?

Institutions should disclose the informatio
required in the guidelines in theame medium
or location in which they disclose the
information required in Part Eight ofhe CRR
(i.e. Pillar 3 reports) and on the same date. T
also aligns the practice with Article 434 tife
CRR

Where institutions do not have other Pillar
disclosures or disclose annually, they sho
disclose the information as required und
EBA/GL/2020/07 senrainnually in a timely
manner and in a medium or location that
easily accessibl® awider audience
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41

What shouldinstitutions disclose in row

MZ WYW[2Ftya FyR ||
Y2 NI G2 NR dzY , @hdarow 23
Wi 2lya I YR I ROI

Y 2 NI G 2 NA dzY, of dGethplatey i
Y. NBIlI {R26Y 2 ¥ f 2
subject to legislative and nelegislative
moratoria by residual maturity o
Y2NI G2NRF QX O2f dzvy
3to the guidelines?

Please see the corresponding definitions
template 2 of Annex 3.

Institutions slould disclose in columns (a) ar
(b) of row 1 the same information that the
NBLR2NI AY NBG Nnnamd
compliant moratoria (legislative and net
fSaratlriAgdSvQs O2f.d
respectively of template F 90.01 in Annex 1.

In row 2 in tempdite 2 of Annex 3, institution:
should disclose in columns (a) and (b), 1
same information that they report in row 00L1(
columns 0020 and 0040 of template F 90.01
Annex 1, respectively.

Please seealso other relevant answersto
questions9 - 13above.
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